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ISHYIGA KAOS operates through an e-commerce platform, enabling
retailers to place orders for products, which are then transmitted to
wholesalers responsible for fulfillment. Retailers access the platform to
browse products, place orders, and provide shipping information, while
wholesalers receive these orders, pick items from inventory, and arrange
delivery to the retailer's specified location. Delivery logistics are
managed, and tracking information may be communicated back to
retailers through the platform. Upon receipt, retailers update their
Internal systems to reflect incoming Iinventory, ensuring accurate
Inventory management. The system integrates seamlessly with internal
software, providing reporting and analytics capabilities to track order
volumes and improve efficiency throughout the ordering process.

INTRODUCTION




GOALS & OBJECTIVES OF KAOS

Objective n° 1

Efficiency and Simplicity
To streamline the ordering
process between retailers
and wholesalers, simplifying
complex transactions into
intuitive steps. By providing
retailers with a user-
friendly platform to browse
products, place orders, and
provide shipping
information.
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Objective n° 2

Accuracy and Transparency
To ensure accuracy and transparency throughout
the order fulfillment process. By facilitating real-
time transmission of orders from retailers to
wholesalers and providing  visibility into
inventory levels, order statuses, and delivery
tracking information
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Objective n° 3

Integration and Optimization

Integrate with internal
systems, such as inventory
management, to optimize
data exchange and automate
processes. By offering
reporting and analytics
capabilities, we empower

retailers and wholesalers to
track order volumes, identify
trends, and make informed
business decisions




Efficiency
Streamlines ordering, saving

time and effort. a
centralized platform for
place order, tracking, and
communication, the system
enabling faster and more
seamless transactions.

BENEFIT N°1

BENEFITS

Accuracy
Ensures real-time data for
reliable transactions. With

access to up-to-date data on
inventory, order, and delivery
tracking, retailers and
wholesalers can minimize errors,
to provide reliable service to
their customers

BENEFIT N°2
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Collaboration
Facilitates communication.
Common platform for
interaction of retailers and

wholesalers to share
information, activities & and
solve issues, leading to
stronger and more mutually
beneficial relationships

BENEFIT N°3
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Inventory Optimization
Enables better management
and cost reduction. Access to
real-time inventory data and
reporting capabilities, retailers
and wholesalers can optimize
their inventory management
practices.

BENEFIT N°3




OUR INTEGRATED SOLUTION

ISHYIGA KAOS comprises five essential systems that seamlessly work together across different
businesses to streamline B2B transactions. From initial registration and item master data management
to wholesaler and retailer order processing, our system ensures smooth operations at every step. With
the ability to track orders in real-time and report transactions securely on the cloud, we provide a
comprehensive solution that enhances efficiency, accuracy, and collaboration between trading
partners.

The System includes:
e ISHYIGA ONE ACCOUNT (account creation, registration and system access management)
e ISHYIGA NIKI (item master data management)
e ISHYIGA ERP (wholesaler order processing)
« ISHYIGA POS (retailer order processing)
e ISHYIGA KAOS (orders status, review, confirmation, payment, bargaining & rating)

e ISHYIGA LIVE (report of transactions securely)
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Data flow of ISHYIGA KAOS encompasses the
entire ordering process, from account
creation to accessing the system, order
placement to fulfillment, delivery, and
integration with internal systems. This
seamless flow of data ensures efficient,
accurate, and transparent transactions
between retailers and wholesalers,
ultimately contributing to the success of the
B2B partnership.

; LOAD DELIVERY

Creating a global account

~—— SEND ORDERS

ORDERS STATUS
REVIEW
CONFIRMATION
PAYMENT
BARGAINING
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BUYER’S PATH (NON ISHYIGA USER)

B2C (Business-to-Consumer) online order
management involves the processes and systems
used by businesses to manage and fulfill orders
placed by individual consumers through an online

J1sHyicA oNE platform.
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NB: CREATE AN ACCOUNT
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A summary of the steps:
e Create account & Login KAOS
e Search product
e Add to cart
e Checkout
e Payment type & make payment
e Place order

Add product Effective B2C online order management ensures a

to cart smooth, efficient, and satisfactory shopping
experience for customers, while also optimizing
operational efficiency for businesses.

Product Information

Payment type &
Shipping information Check out




BUYER’S PATH (ISHYIGA USER)

B2B (Business-to-Business) online order management is a systematic approach
that businesses use to process and handle orders placed by other businesses
through digital platforms. KAOS integrates various functions such as order
placement, status and fulfillment. It typically includes a user-friendly online
portal where clients can view products, check availability, place orders, and
track their status in real-time. Additionally, it incorporates features like
1!§CI-OIX!GAONE automated inventory updates, after serving an order or receiving a delivery.

Effective B2B online order management enhances efficiency, reduces errors,
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NB: CREATE AN ACCOUNT & WAIT FOR
APPROVAL
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iImproves customer satisfaction
A summary of the steps:
. e Create account
Login e [tem creation and validation
e Pick items in the system and make order
l e Login KAOS and check order made
e Bargain products on your order
Make e Checkout

Item Creation & ———> manual =———> Bargaining

Validation D order D

SELECT BEST COST
Place o _____ Payment type & «—— Check out e—mm8M8M8—“/

Order D Shipping information D D

Make payment
e Place order
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NB: CREATE AN ACCOUNT & WAIT FOR
APPROVAL

Item Creation &
Validation

Push Stock

to KAOS

Check & Confirm

SELLER’S PATH

Sellers are crucial stakeholders who manage the sales of products via e-
commerce platforms. They handle various tasks such as listing products,
managing inventory and processing orders. Sellers will utilize KAOS order
management systems to streamline these operations, track sales, and
maintain customer communications. Effective sellers focus on providing
detailed product descriptions, competitive pricing, and excellent
customer service to enhance buyer satisfaction and foster loyalty.

A summary of the steps:
e Create account & Login KAOS

O e [tem creation and validation
e Avail stock on KAOS
e Receive order
e Check & confirm payment
e Serve order
e Update stock

Receive

orders

Payment
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CONTACT US

We value your feedback and are here to assist with any
questions or concerns you may have. Please feel free to
reach out to us through any of the following methods:

+250798687932
+250785507586

ISHYIGA

SOFTWARE

I/_i

iIshyiga.rw

ishyiga.rwanda@algorithm.rw

N°18, 6 Avenue KG Kimihurura




Thank You

FOR YOUR ATTENTION

Ishyiga.rw




